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ANNUALREPORT2014

MISSION
Our Mission is to deliver a better
financial life to members.

PremierOne Credit Union Branches

ABOUT US

Asbury Branch
(& Corporate Headquarters)
140 Asbury Street
San Jose, CA 95110

Arques Branch
1193 East Arques Avenue
Sunnyvale, CA 94085

4th Street Branch
88 South Fourth Street, Suite 120
(bottom of the 4th Street Garage)
San Jose, CA 95112

Almaden Branch
5353 Almaden Expressway, #80
(next to TJ Maxx)
San Jose, CA 95118

Together, we’re just better.
PremierOne Credit Union focuses on
continuing the dedicated service to its
members from a combined 120 years
of history, while expanding access and
financial offerings as a larger financial
institution. PremierOne members are
our top priority, and we strive to deliver
a better financial life, while keeping a
small-town, credit union feel. With $340
Million in assets, we offer four locations
in Santa Clara County, as well as access
to an additional 30,000 ATMs and over
5000 branches as part of the CO-OP
Network.

For lobby hours at each branch, visit us online or call.
CO-OP ATMs and Shared Branching
You can use nearly 30,000 ATM locations nationwide for free, along with over 5,000
credit union branches and over 2,000 self-service locations as part of CO-OP Shared
Branch. That adds up to convenience comparable to the country’s largest banks.

Our goal remains to build a strong
relationship with members that is
mutually strong and long lasting,
while providing more access and
convenience.

CO-OP also offers ATMs at a variety of places you may commonly shop, including
select Costco®, Walgreens and 7-Eleven® locations. It’s easy to find the nearest
location. Locate the nearest ATM in 5 convenient ways:
1.
2.
3.
4.
5.

OUR HISTORY

Use our Mobile App! Just click “ATM Locator”
Text a street address, zip code, or City State to 692667
Call 1-888-SITE-CO-OP (1-888-748-3266)
Go to allco-op.org
Or for Live Help call 888-837-6500

PremierOne Credit Union is the
combination of two credit unions
rich in history. National 1st Credit
Union originally formed in 1968 for
National Semiconductor employees;
and San Jose Credit Union began
serving employees of the City of San
Jose in 1932. The merger between
the two credit unions in 2013 formed
a Credit Union better able to service
its membership. At every step, we
selected the best of both Credit Unions
to maximize what we offer members
without losing the dedicated service
each had cultivated.

STAY CONNECTED

Get our Mobile App for
access on the go.
Get updates & exclusive offers.
See your Credit Union in a
whole new way.
Tell others about us!
Federally insured by NCUA

Get the monthly eNewsletter
or contact us.
140 Asbury Street • San Jose, CA 95110

Together, We’re Just Better.

CHAIRMAN’S AND PRESIDENT’S REPORT
Board of Directors
Robert Debarr
Rich Toledo
Thomas E Brewer
Seamus Moran
Don Bartels
Marcia Lillis
William B. Staples
Tom Suchevits
Mark Veeh

Chairman
Vice Chair
Secretary
Treasurer
Director
Director
Director
Director
Director

Supervisory Committee

At PremierOne Credit Union, the hallmark of our strategic decisions is to improve the financial
life of our members. Our goal remains to provide the tools and resources you need for financial
success. With a focus on innovation, we seek to continually better all we offer you through
convenience, our products, and our services.
In 2014, PremierOne had a very successful year. We experienced impressive loan growth,
higher earnings, and continued to maintain a strong capital position. Our financial strength
was recognized by a Bauer Company’s 5-star rating. This strength is derived from member
participation in the Credit Union and we truly appreciate your support and business.
Based on feedback from you, our members, we leveraged this financial strength into services
you asked for, such as Mobile Deposit. We were very excited about providing a new branch to
better serve you, with the newest technology and expanded hours, including on Saturdays.
Our dedication to our staff continues, with increased training and development opportunities.
Engaged employees demonstrate our commitment to you every day. We also look forward to
continued involvement in the communities that we serve.
In 2015, our strategic decisions remain guided by improving your financial life. As we move forward, we will not lose sight of the
core of what a Credit Union should be: people helping people. On behalf of our Board of Directors, our Supervisory Committee,
and the entire PremierOne Credit Union staff, we thank you again for your business and continued support.

ASSETS

2014

2013

% Change

$164,752,789

$153,092,123

7.6%

($2,474,679)

($3,460,051)

28.5%

$2,218,858

$1,890,420)

17.4%

$166,261,170

$174,015,748

-4.5%

$482,386

$575,067

-16.1%

Furniture, Equipment, Other

$1,473,590

$1,292,008

14.1%

Land & Building

$5,696,731

$1,849,600

207.9%

NCUA Share Insurance Fund

$2,911,272

$2,865,211

1.6%

Accrued Income & Other Assets

$1,565,803

$1,692,547

-7.4%

$342,887,920

$333,749,673

2.7%

2014

2013

% Change

$1,077,934

$935,041

15.3%

$308,005,978

$302,037,978

2.0%

$228,616

($539,468)

142.4%

$5,171,636

$5,171,636

0.00%

Undivided Earnings

$16,805,897

$14,209,167

18.3%

Capital Acquired Through Merger

$11,597,859

$11,935,319

-2.8%

$342,887,920

$333,749,673

2.7%

2014

2013

% Change

Interest on Loans

$7,414,743

$7,293,816

1.7%

Investment Income

$2,057,193

$1,746,534

1.8%

Loans to Members
Allowance for Loan Loss
Cash
Investments
Prepaid Expenses & Deferred Charges

TOTAL ASSETS
LIABILITIES, SAVINGS, EQUITIES
Accrued Expenses & Other Liabilities
Shares
Unrealized gains/Loss AFS Sec
Regular Reserves

Jay Castellano
Richard Busse
Gay Gale
Tejinder Singh

Robert DeBarr
Board Chairman

Senior Management
Andrea Brewer
Brad Thomas
Cathy McCarthy
Belinda Metzler
Dody Gemette
Paul Kramer
Margaret Czyz
Thu Cushing
Sara Holtz
Allison Coburn

STATEMENT OF FINANCIAL CONDITION & INCOME *

President/CEO
VP Finance/CFO
VP HR
VP Lending
VP Business Ops
VP Sales & Service
AVP/Controller
AVP IT
AVP Marketing
AVP Compliance

Andrea Brewer
President/CEO

CREDIT MANAGER’S REPORT

SUPERVISORY COMMITTEE REPORT

During 2014 our team funded more than $48 million in new
loans. We continued to help our members improve their
financial situation by saving them money with lower loan
rates and helping them with the purchase of larger items
such as cars and homes. We ended 2014 with a total loan
portfolio just under $164 million which represents $12
million in loan growth for the year. The largest growth was in
the area of first mortgages, followed by unsecured loans and
direct auto loans.

The Supervisory Committee is elected by the members
to safeguard the assets and interests of the membership
by ensuring all financial and operational activities are
performed accurately and in compliance with state and
federal regulations. The members of the Supervisory
Committee, in carrying out their charge, and in keeping
with their responsibilities, reviewed the Audit Report from
the accounting firm of Turner, Warren, Hwang & Conrad.
Based on the audit result, the Committee is happy to report
that adequate internal controls exist to protect member
accounts and the financial statements accurately reflect the
positive performance and condition of the Credit Union. The
auditors commended the Credit Union for a job well done.

At the end of 2014, our delinquency was 0.30%, which is a
significant decrease from the end of 2013 which was 0.59%.
This percentage remains below our peer group level and was
fairly flat during 2014.
As we look forward in 2015, we will continue to find ways
to meet the financial needs of our members. We continue
to look for ways to make the loan process easier and more
efficient for our members. We will also be researching new
loan product offerings to meet the changing needs of our
members.

Belinda Metzler
VP Lending

During the past year, the Committee performed the following
functions, as directed by its Charter:
1. Provided for an independent outside audit
2. Reviewed new Credit Union Policies and Procedures
3. Provided for the reconcilement of problems with individual
member accounts
4. Reviewed Credit Union Corporate VISA statements
5. Verified loans and Charge-Offs

TOTAL LIABILITIES, SAVINGS, & EQUITIES
STATEMENT OF INCOME

Non-Interest Income

$2,506,939

$2,767,032

-9.4%

$11,978,875

$11,807,382

1.5%

2014

2013

% Change

Compensation & Benefits

$4,842,678

$4,605,709

5.2%

Office Operations

$2,459,339

$2,390,198

2.9%

Education & Promotions

$235,655

$272,894

-13.7%

Loan Servicing

$890,468

$1,019,661

-12.7%

(419,125)

($61,181)

-585.1%

$1,074,421

$1,379,426

-22.1%

$0

$229,217

-100%

$63,011

$164,638

-61.7%

$9,146,447

$10,000,562

187%

$164,752,789

$153,092,123

7.6%

$43,970

$11,878

270.2%

TOTAL INCOME
EXPENSE REPORT

Provision for Loan Loss
Professional & Outside Services
NCUSIF Assessment
Other Expenses
TOTAL EXPENSES
Total Income After Dividends & Reserves
Total Non-Operating Gains/(Losses)
Dividends Paid
NET INCOME

The Committee appreciates your continued confidence in
our oversight role. The support and cooperation of the Board
of Directors, management, and employees have assisted us
in the performance of our duties and is greatly appreciated.
*as of 12/31/2014

Jay Castellano
Supervisory Committee Chairman

$529,188

$475,844

11.2%

$2,259,270

$1,319,098

71.3%

