
PhoneBanking Tip Sheet 

(408) 524-4500  •  (855) 500-P1CU 
Option 1 

•

•

•

When , provide your Member # and access code. 

SAMPLE TRANSACTIONS 



Welcome 

& menu 

options 

changed 

message 

ACCOUNT MENU 

#1 Account/loan inquiries 

#2 Payments/transfers and 

withdrawals 

#3 Card Activity 

#4 Other Activity 

#5 Branch and ATM 

Location 

ACCOUNT/LOAN 

INQUIRIES 

#1 Account Balance  

#2 Account history 

#3 Cleared share drafts 

#4 Loan inquiries 

PAYMENTS/WITHDRAW

ALS/TRANSFERS 

#1 Loan Payment 

#2 Transfer 

#3 Cross Member 

Transfer 

#4 Withdraw check 

OTHER ACTIVITY 

#1 New member 

#2 Change Access Code 

#3 Stop Payments 

CARD Activity 

#1 Credit Card Inquiry 

#2 Report a lost/stolen 

card 

LOAN PAYMENT 

#1 From share account 

#2 From share draft 

account 

#3 From another account 

TRANSFER 

#1 Share to share draft transfer 

#2 Share draft to share transfer 

#3 Loan to share draft transfer 

#4 Loan to share transfer 

#5 Select accounts for transfer 

#6 Select a loan and account  

transfer 

CROSS MEMBER 

TRANSFER 

#1Transfer to your 

membership 

#2 Transfer from your 

membership 

#1 Account to 

account  

#2 Account to your 

loan 

WITHDRAW CHECK 

#1 From share account to be mailed 

#2 From specific account to be mailed 

ACCOUNT BALANCE 

#1 Share account 

#2 Share draft account 

#3 Other account balances 

ACCOUNT HISTORY 

#1 All Activity 

#2 List of deposits 

#3 List of withdrawals 

#4 Dividends year to date 

CLEARED SHARE DRAFTS 

#1 List of drafts/ share draft 

account 

#2 Specific draft/share draft 

account 

#3 List of drafts/selected account 

LOAN INQUIRIES 

#1 Balance and payment amount 

of Line of credit  

#2 Balance and payment amount 

on other loans 

#3 Loan interest year to date 

Member 

#/code 

CREDIT CARD 

INQUIRY 

#1 Balance and 

Payment on Credit Card 

#2 Recent Transactions 

REPORT 

LOST/STOLEN CARD 

#1 Report Lost 

#2 Report Stolen 

Quick Balance 

Checking balance 

Saving balance 


