
If you are new to eBranch, enrollment is easy and takes only about 10 minutes to setup.  

Follow the steps included, and get connected on your preferred device at your convenience! 

 

• Download our Mobile App to enroll using your mobile device  

 

• Or go to the Credit Union’s home page www.premieronecu.org 

 

 
Website  Mobile  

 

Getting Started!  

 



 

          Create your User ID and Password  

 
Website  Mobile  

Note: Passwords do not require a special character. If you prefer to add 

any, the following are not accepted: # * + ] [ \ " % ~ `} { ^ < > &.  



Complete Enrollment process 

Done! You’ve successfully created your User ID and Password! 

   

You may now log in to complete the enrollment process. 

User ID  Password 



          Adding Security Information 

 At your first login, you’ll be prompted to 

select 5 unique security questions 

and answers. 

 

 You can choose from the 25 pre-

determined questions listed in the next 

slide.  

 

 Answers can be from 4 to 32 

characters long and can use numbers, 

letters and special characters. 

 



• What is the first musical instrument you learned to play?  

• Where does your nearest sibling live? 

• Who is your favorite celebrity? 

• What is your favorite candy? 

• What is your favorite animal? 

• What is the last name of the author of the best book you 
ever read? 

• Who is your favorite musical performer/group?  

• What is your favorite game? 

• What is your favorite  song? 

• What is your favorite movie?  

• What is your nickname you gave your favorite 
grandparent? 

• Who is your favorite painter? 

• Who is your favorite musician?  

• Who is your favorite author? 

• What was your favorite place to visit as a child? 

• What brand of shampoo do you use? 

• What sports team do you love to see loose?  

• Who was your childhood hero? 

• Where do you want to retire?  

• What is your dream car? 

• What is your dream job? 

• What was your dream job as a child? 

• What is your biggest pet peeve? 

• Where was your wedding rehearsal dinner held? 

• What is your favorite quote? 

 

 

Choosing your Security Questions 

 

 Select 5 unique security questions and 

answers. 

 

 Next, select a phone number to use for 

identity verification and add a phone 

nickname.   

 

 Review the Terms & Conditions and 

check the box to indicate you agree, then 

click SAVE. 

  

You’re now enrolled in eBranch!  

 



 To view your eStatements in eBranch online banking, click on the Quick Menu for the 

account statement you wish to view, and select Statements as shown below.  If you 

have not yet requested eStatements follow the prompts to enroll. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Note: eStatements are not available in the Mobile App. You can still view eStatements 

on your device using the device browser to login at www.premieronecu.org. 

 

 

 

 

 

       Finishing up 

Congratulations! You are now enrolled in eBranch. 


